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Work Experience
Cross Country Nurses - Travel RN
2019 - current Philadelphia, PA

o Followed up on remote patients using Teladoc, increasing adherence to treatment plans by 43%

o Referred to UpToDate for evidence-based clinical decisions, which contributed to a 19%
improvement in patient outcomes in complex cases

e Reduced patient readmission rates by 31% through detailed discharge planning and education
o Streamlined staff scheduling using Amion, reducing scheduling conflicts by 12%

Thomas Jefferson University Hospitals - Registered Nurse

2016-2019 Philadelphia, PA

e Coordinated with physicians and pharmacists to adjust medication plans for patients, resulting in
a 11% decrease in adverse drug reactions

e Trained 4 new nurses in using Meditech EHR, reducing onboarding time by 28%

e Supported a multidisciplinary team on 51+ complex cases monthly, reducing hospital
readmission by 8%

e Ledtraining sessions on best practices that contributed to a 26% reduction in patient complaints

Aveanna Healthcare - Certified Nursing Assistant

2013-2016 Philadelphia, PA
e Participated in pilot program utilizing Doxy.me that improved remote patient interaction by 16%
e Cut documentation errors by 28% using Allscripts for patient records management

o Helped an average of 13 patients daily with ADLs, achieving a 98% satisfaction rate based on
post-care surveys

o Utilized ShiftWizard to optimize scheduling, resulting in a 22% reduction in understaffed shifts

Education

University of Pennsylvania - Bachelor of Science, Nursing
2009 - 2013 Philadelphia, PA

Skills

Allscripts; Doxy.me; ShiftWizard; Pyxis MedStation; Medscape; Meditech; Teladoc; Amion; Omnicell
; UpToDate

Certifications

e RN License
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