
VICTORIA BROOKS
TECHNICAL BUSINESS ANALYST

CONTACT
v.brooks@email.com

(123) 456-7890

Houston, TX

LinkedIn

Twitter

EDUCATION
Bachelor of Business

Administration

Management Information
Systems

University of Texas at Austin

September 2011 - April 2015

Austin, TX

SKILLS
Tableau

JIRA

SQL

Microsoft Project

Salesforce

SAP BusinessObjects

Zapier

CERTIFICATIONS
PMI Professional in Business

Analysis (PMI-PBA)

WORK EXPERIENCE

Technical Business Analyst
ExxonMobil

January 2020 - current / Houston, TX

Built a finance dashboard with Tableau for senior management to
analyze fiscal data, facilitating annual cost savings of $4.7M.

Automated manual tasks with Zapier to lower operational costs by
11% and enhance efficiency.

Designed a customized CRM solution in collaboration with cross-
functional teams to increase customer satisfaction by 26%.

Led the successful implementation of a new ERP system to integrate
business functions, improving supply chain visibility by 34%.

Wrote SQL queries to identify energy consumption trends.

Systems Analyst
Texas Instruments

August 2016 - December 2019 / Dallas, TX

Created comprehensive system architecture diagrams with Microsoft
Visio to reduce development time by 28%.

Managed system upgrades to improve data protection, maintaining a
94% on-time project completion rate.

Streamlined issue resolution by implementing Jira Service Desk,
resulting in a 41% lower support response time.

Optimized system performance through proactive monitoring to
improve stability.

Business Analyst Intern
Whole Foods Market (Amazon)

June 2015 - June 2016 / Austin, TX

Assisted in preparing presentations for senior management,
contributing to informed decision-making.

Supported marketing campaign development by analyzing customer
demographics, leading to a 22% increase in engagement.

Reduced onboarding time for new employees by documenting
standard operating procedures in training manuals.

Minimized product waste by collaborating with cross-functional
teams to streamline inventory management processes.

https://linkedin.com/
https://twitter.com/

