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CERTIFICATIONS
o Certified ScrumMaster

(csM)
© Agile Certified
Practitioner (PMI-ACP)

AWARDS

*  PMIFellow Award
©  PMiRising Leader
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EDUCATION

2013-2015

Associate of Arts in Liberal
Arts

University of Southern
california

Los Angeles, CA

SKILLS

Collaborative
Detail-oriented
Adaptable

Customer Service
Verbal Communication
ShopKeep POS

ceeses
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'WORK EXPERIENCE
Server

Patchi's Restaurant
MARCH 2019- Current | Washington, D.C.

Assisted management team with a menu re-structure to
promote food items with the highest margin, resulting in an
increase in sales of 23%

Trained 6 server staff on best practices, and provided
feedback to junior staff to improve customer satisfaction
Exceeded sales targets by 7% by up-selling appetizers and
drinks based on specific tastes and interests of diners

Server

Lorenzo's
SEPT 2015- MARCH 2019 | San Francisco, CA

Established menu knowledge, and built rapport with
customers to achieve average order sizes 10% over target
Recommended wine pairings with dishes along with desserts
to provide an exceptional experience for diners that
contributed to boosting the restaurant's ratings by 21%
Assisted coworkers in rush-hour periods by taking extra
customer orders and bringing out prepared dishes

Hostess.

Red Lobster
JUNE 2013-SEPT 2015 | San Francisco, CA

Managed the seating arrangement, and assigned 10+ servers
to table sections

Sanitized menus, wrapped utensils, packaged children's
crayons, and kept hostess stand orderly
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