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WORK EXPERIENCE EDUCATION

RN BSN Bachelor of Science
OhioHealth Nursing
2020 - current Columbus, OH Ohio State University
« Utilized Epic for electronic health records management, 2012 - 2016
reducing documentation errors by 27%. Columbus, OH

e Accessed UpToDate regularly to ensure the most current
evidence-based care, leading to a 19% improvement in

treatment outcomes for chronic conditions. SKI LLS
« Managed medication distribution effectively using Omnicell,
contributing to a 33% reduction in medication errors. « Epic
e Implemented Doximity Dialer for telehealth consultations, e UpToDate
which led to a 41% increase in virtual consultations. « Omnicell
e Doximity Dialer
Licensed Practical Nurse « NurseGrid
Mount Carmel Health System e Medscape
2017 - 2020 Columbus, OH « Emmi Solutions
« Employed NurseGrid to manage shifts, resulting in a 36% + Welch Allyn Vital Signs Monitor
decrease in scheduling conflicts. e Baxter Sigma Spectrum
e Consulted Medscape to stay updated on the latest nursing e Laerdal SimMan

practices, leading to a 24% decrease in medication errors.
e Introduced Emmi Solutions as a patient engagement tool,

increasing patient compliance with care plans by 42%. CERTI FICATIONS

e Collaborated with a multidisciplinary team to execute care

plans, resulting in a 23% improvement in patient recovery « RN License
times.
Server
Cracker Barrel
2015 - 2017 Columbus, OH

» Assisted with the introduction of Toast POS system, reducing
order errors by 41%.

e Monitored reservations for over 202 guests per night using
Open Table, leading to a 12% uptick in repeat clientele.

e Supported the management team using Wisely to analyze
customer feedback, resulting in a 24% decrease in customer
complaints.

e Increased customer satisfaction by 17% within the first six
months by consistently offering prompt and courteous
service.
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