
RILEY BURTON
Retail Department Manager

rburton76@email.com (123) 456-7890 Seattle, WA

LinkedIn

WORK EXPERIENCE
Retail Department Manager
Stella McCartney

2019 - current Seattle, WA
Interacted with customers, floating through departments to
ensure customer satisfaction and providing translation services
Hired 3 associates, providing coaching, guidance, and feedback
regarding sales strategies and customer care

Contributed to team effort by working with associates to lead by
example and improve employee morale by 12%

Ensured availability of merchandise by approving contracts and
maintaining inventories
Handled customer and employee complaints, resolving 100% of
complaints and issues

Retail Representative
The Wally Shop

2017 - 2019 Seattle, WA

Priced and labeled products based on management guidelines,
restocked inventory, and designed store displays to increase foot
traffic by 33%

Achieved sales goals 88% of the time by reaching out to
customers to offer assistance and recommendations
Registered 520+ customers for the store's loyalty program, which
increased sales by 4%

Processed customer transactions, assisting the manager and the
Returns Department with translation services

Cashier
Walgreens Pharmacy

2015 - 2017 Seattle, WA
Released correct prescriptions to customers by verifying birth
date and name, making 0 mistakes, and processing transactions
via cash and credit card
Gathered drugs and compounding materials for pharmacy
technicians, sealed prescription bottles in bags for customers, and
organized filled prescriptions by the last name
Assisted customers in understanding unexpected prices due to
brand, price changes, or insurance policies

CAREER
OBJECTIVE
Ambitious leader experienced in
boosting team morale, ensuring
customer satisfaction, and increasing
the business's bottom line. Seeking a
management opportunity with
Nordstrom to use my bilingual skills to
increase foot traffic and sales and my
collaborative attitude to empower staff
to work together to best serve the
clientele.

EDUCATION
High school diploma

Ballard High School
2010 - 2014

Seattle, WA

SKILLS
Flexible

Bilingual (Spanish)
Time Management

Problem Solving
Organized

Collaborative

https://linkedin.com/

