
SUYIN NGAI
Maintenance Worker

suyin.ngai.97@email.com
(123) 456-7890
Miami, FL
LinkedIn

EDUCATION
High school diploma
Miami Senior High School

2006 - 2010
Miami, FL

SKILLS
HVAC
Critical Thinking
Verbal Communication
Power Tools
CMMS
Painting
Basic Carpentry
Plumbing

CAREER SUMMARY
Maintenance worker with 11 years of facility maintenance experience
in residential and commercial environments. Skilled in implementing
maintenance tracking systems and conducting general maintenance
repairs. Eager to promote a healthy working environment with
innovative, proactive maintenance solutions to ensure safety and
increase revenue at Cornerstone Residential Management.

WORK EXPERIENCE
Maintenance Worker
Bowery Residents Community

2017 - current Miami, FL
Managed all maintenance requests for a 14-acre apartment
complex, including plumbing, HVAC, and basic carpentry
Cleaned and repaired equipment, including computer systems
and company vehicles, to ensure resident safety and comfort
Utilized CMMS programs, including SAP, Maximo, and Oracle, to
maximize efficiency and productivity by 23%
Repaired drywall, ceiling tiles, and floorboards, increasing
productivity by 24%

Maintenance Worker
CEMEX

2014 - 2017 Miami, FL
Performed preventative maintenance on office equipment in 8
buildings across a 6-acre business complex
Spearheaded recycling program in partnership with a local
nonprofit organization to raise $9,500+ from recycling paper,
cans, electronics, and printer cartridges
Repaired or replaced damaged structural elements, including
floorboards, ceiling tiles, drywall, and carpet
Reported 10+ complex damages to supervisor and organized
contractor schedules during repairs
Completed 50+ Hazard Assessments with 93% accuracy

Custodian
Edison Office Complex

2010 - 2014 Miami, FL
Cleaned offices, restrooms, cafeteria, and common rooms in 3
buildings across a 4-acre complex
Maintained janitorial closet by establishing an organizational
system and filing system, improving efficiency by 19%
Implemented computerized forms to prevent delays and stock-
outs, improving efficiency by 42% and improving
communication with the district office by 27%
Complied with 100% of the state, county, and city health codes
Named Employee of the Month 17 times

https://linkedin.com/

