
MAYA FISHER
Healthcare Business
Analyst

maya.fisher@email.com

(123) 456-7890

Birmingham, AL

LinkedIn

Twitter

EDUCATION

Bachelor of Science

Health Care Management

University of Alabama at
Birmingham

September 2012 - April 2016

Birmingham, AL

SKILLS
IBM Cognos

Allscripts

Arcadia.io

Smartsheet

Cerner Revenue Cycle
Management

Lucidchart

PostgreSQL

AthenaCollector

CERTIFICATIONS
Certified Professional in
Healthcare Information and
Management Systems (CPHIMS) 

WORK EXPERIENCE

Healthcare Business Analyst
Cigna 

September 2022 - current Birmingham, AL

Conducted cost-benefit analysis on new telehealth initiative, which
reduced provider expenses by 21%.

Optimized policy enrollment processes with auto-renewal option,
resulting in a 27% increase in member satisfaction.

Implemented IBM Cognos information solutions to expedite
regulatory reporting time by 42%.

Identified net cost-saving opportunities of over $4 million through
network coverage options audit.

Healthcare Data Analyst
Huntsville Hospital

December 2019 - July 2022 Huntsville, AL

Extracted medical records from Allscripts to identify diagnostic
trends, improving healthcare outcomes by 31%.

Created detailed data visualization graphics with Lucidchart to report
findings, which supported informed stakeholder decision-making.

Maintained complex PostgreSQL databases to streamline data
retrieval and reduce data processing time by 56%.

Performed financial analysis on patient service revenue from first
encounter to final payment using Cerner Revenue Cycle Management,
which cut overhead costs by 44% and increased collections by 29%.

Healthcare Quality Assurance Analyst
University of Alabama at Birmingham Health System

May 2016 - June 2019 Birmingham, AL

Analyzed clinical data in Arcadia.io to verify regulatory compliance,
leading to a 31% decrease in audit findings.

Reduced organizational errors by 24% by spearheading development
of comprehensive quality assurance programs.

Improved workflow efficiency by 18% on quality improvement
initiatives through test case tracking in Smartsheet.

Validated data integrity through regular quality assurance checks that
yielded a 96% accuracy rate and a 29% reduction in data
discrepancies.

Assessed regulatory compliance of billing practices by analyzing data
from AthenaCollector, resulting in an 18% reduction in contractual
violations.

https://linkedin.com/
https://twitter.com/

