
SERAPHINA PRESCOTT
Front Desk Dental Receptionist

sprescott@email.com (123) 456-7890 El Paso, TX

LinkedIn

WORK EXPERIENCE
Front Desk Dental Receptionist
Pearly Whites Dental Center

2020 - current El Paso, TX

Attained a 98% accuracy rate in scheduling patient appointments
using ZocDoc, minimizing scheduling conflicts and optimizing the
dentist's time

Improved Dentrix check-in process, reducing average patient wait
time by 18%, enhancing overall patient satisfaction
Managed patient records with a 99% accuracy rate and aided in
smooth access to patient information
Assisted in implementing patient retention strategies, which led to
a 14% increase in patient return visits

Dental Office Coordinator
Smile Central Dentistry

2017 - 2020 Plano, TX
Handled dental supplies inventory with Acuity Scheduling, reducing
overstock by 33% and implementing cost-saving measures

Contributed to a 19% increase in new patient acquisition through
proactive outreach and coordinating marketing efforts

Played a key role in reducing accounts receivable backlog by 28%
through diligent follow-up and effective communication with
patients and insurance providers

Implemented streamlined Dentrix Ascend administrative
processes, which reduced patient check-in and check-out time by
21%

Dental Assistant
City Dental Group

2014 - 2017 Fort Worth, TX
Led to a 17% increase in patient retention through exceptional
chairside manner and post-treatment follow-up

Coordinated and organized patient records on Eaglesoft, reducing
administrative errors by 22%

Oversaw instrument sterilization process with a 99.9% compliance
with infection control protocols

Initiated BestoSys inventory tracking system, leading to a 16%
reduction in wasted supplies

EDUCATION
Dental Office Management
Certificate

Dental Office Administration

Texas State Technical College
2012 - 2014

Waco, TX

SKILLS
Dentrix
axiUm Dental Software

Zocdoc
RingCentral

RevenueWell

QuickBooks
DocuSign

Microsoft Office

https://linkedin.com/

