
Ronna Jackson
Freelance Esthetician

r.jackson@email.com (123) 456-7890 Miami, FL LinkedIn

Knowledgeable and proactive freelance esthetician with 10+ years of experience. Driven to develop long-term
professional, positive relationships with clients and fellow estheticians. Experienced and adept in modern

massage techniques and top-of-the-line facial products. I offer flexible scheduling and am willing to learn and
qualify for additional skills as requested for returning clients.

WORK EXPERIENCE
Multiple - Freelance Esthetician
2014 - current Miami, FL

Grew business by 12% year over year by attending local events, establishing a prominent social media
presence, and incentivizing client referrals
Maintained a personable, genuine relationship with multiple clients while providing a luxurious
experience, which consistently resulted in repeat business and over 300 client referrals

Followed up with clients outside of appointment hours to address questions or concerns via email and
phone to help them meet their skin care goals

Performed 25-30 skin procedures ranging from exfoliation to chemical peels and facials weekly

Traveled within a 25-mile radius to serve clients, arriving to all appointments on time
Educated clients on best skincare practices, primarily helping clients with oily and acne-prone skin

Silver Mirror Facial Bar - Esthetician
2010 - 2014 Miami, FL

Managed 10-12 weekly first-time client consultations, and answered questions regarding skincare
procedures to improve customer conversion rate by 6%

Performed laser resurfacing, light therapy, and chemical hair removal with 97% client satisfaction
Developed a thorough understanding of client needs, and promoted appropriate products based on skin
trouble areas, leading to an increase in product sales by 9%

Created personalized skincare regimens for 2,000+ clients to promote long-term effectiveness while
adjusting for different skin sensitivities

Scheduled appointments, sent appointment reminder emails, and followed up with clients after
appointments to answer any questions and schedule follow-up visits
Maintained a sanitary work booth, and sanitized all equipment and tools daily

EDUCATION
Midway-Paris Beauty School - Esthetics License
2010 - 2010 Miami, FL

Miami Edison High School - High School Diploma
2004 - 2008 Miami, FL

SKILLS
Massages; Waxing; Facials; Chemical Peels; Client Education; Outgoing and Approachable; Listening

http://linkedin.com/in/ronna-jackson

