Job details
At Aquí es México Restaurant, we serve nothing but original, tasty Mexican food. No Tex-Mex or Taco Bell, just heartwarming, mouth-watering comfort food like your abuela used to make!

To keep up with increasing demand at our third new location in downtown Miami, we’re looking for an experienced, full-service server who’s ready to jump head-ﬁrst into a high-paced family environment. Wanna contribute to the success of Aquí es México? ¡Vamos! (Let's go!)

About the company
Aquí es México is your one-stop shop for traditional Mexican food, made with passion and love. We started just three years ago in the heart of Miami by Arturo López, a culinary student from Mexico City. Within six months of selling food from a food truck, he moved into his ﬁrst restaurant location, and we've been there ever since!

Our knowledgeable team includes chefs, waiters, runners, and other staff from the entire Latino/Hispanic community, and our team spirit translates into the food we make. But don’t just take our word for it: come have a taste of the homeland at Aquí es México when you’re in town!

Role

· Maintain a clean and safe environment by bussing and setting up tables
· Receive and greet guests, helping with seating if necessary
· Check on guests during dining to ensure satisfaction and answer questions
· Take and serve food and drink orders using our mobile POS
· Handle payment through cash, check, credit, or debit
· Maintain a working knowledge of menu and preparation techniques
· Upsell food and beverages to customers
· Perform additional duties on a rotating basis

Beneﬁts

· $18.26–24.69 per hour with potential for tips
· Medical insurance and 401(k) matching contribution
· Your choice of 2 major holidays off each year
· PTO and sick days
· Free family meal per shift and 50% discount when not working
· Career progression opportunities and yearly performance raises

Qualiﬁcations

· High school diploma/GED
· 5+ years of hospitality experience
· Retail Food Program Service certiﬁcation required
· Bilingual (Spanish and English), or willingness to learn, plus strong communication skills
· Familiarity with POS systems
· Excellent memory and active listening skills
· Can carry up to 50 pounds
· Friendly and courteous manner with a true customer-ﬁrst mentality
