Job details
If you feel passionate about ensuring that citizens get safely from Point A to Point B, then our opening at RailMap might be the next big step in your journey as a police ofﬁcer. We need a well-rounded ofﬁcer with a solid background in expecting the unexpected: You could end up doing anything from calming unruly passengers and apprehending on-board criminals to providing emergency responses as a result of weather or technical difﬁculties.

About the company
We understand that sometimes things don’t go as smoothly as planned, so we pride ourselves on proactivity and preventative education at RailMap: Countless passengers are left in the dark when it comes to the logistics of their trip, resulting in unnecessary stress as they search for a gate number with no explanation of where it will lead them. We want to ensure that our client passengers know exactly what routes they’re taking to their destinations here in the New England area, eliminating the usual confusion for a more streamlined railway experience. And the people who work for us are equally important: You’ll be provided with all the gear and everything you need on the job, leaving you more time and attention to devote to what you do best.

Responsibilities
· Operate duty-related equipment like computers, radios, ﬁrearms, and vehicles
· Perform security and safety measures in response to incidents
· Mediate and resolve disputes to preserve peace and safety
· Detain offenders and potentially neutralize hostile/threatening perpetrators
· Respond to calls for help and administer ﬁrst aid or obtain emergency assistance
· Keep accurate, detailed records involving incidents and potential hazards, and deliver clear, actionable reports
· Assist in collecting evidence at on-site crime scenes
· Present testimony, documentation, and evidence in court settings when necessary
· Keep up-to-date on current laws/regulations, including departmental procedure guidelines

Beneﬁts
· $63,000–101,400 salary with ample paid time off
· Tuition reimbursement for career-related degrees and certiﬁcations
· Health, vision, dental, disability, and life insurance
· Health savings account with retirement plan
· Uniforms and basic equipment provided
· Paid membership with local gym and personal wellness center

Qualiﬁcations
· Bachelor's degree in Police Science or comparable/related degree program
· 4+ years of experience
· US citizenship
· Maintained security clearance required for the job role
· Pristine criminal record with ability to consistently pass random drug testing
· Excellent written and verbal communication skills
· Ability to work long or unusual hours with a willingness to remain on-call
· Authoritative but understanding demeanor
· De-escalation skills and a knack for defusing conﬂict
· Ability to recognize unusual situations (involving either people or machinery) and take preventative actions before problems arise
