Isabella Davis
Entry-Level Social Worker

i.davis@email.com (123) 456-7890 New York, NY LinkedIn

As someone with hands-on experience in providing mental health support, | am eager to be an entry-
level social worker at Safe Horizon. Determined to use my trauma-informed care and advocacy skills to
assist the nonprofit's mission of empowering young victims of violence and abuse.

WORK EXPERIENCE

Harlem Children's Zone - School Social Work Intern

May 2023 New York, NY
¢ Introduced a school-wide anti-bullying program, decreasing bullying reports by 12%.
e Created a resource library in Dropbox, compiling 281 materials on mental health and social skills.
e Managed documentation for 67 students on Allscripts, ensuring medical records were up-to-date.

e Took part in weekly group therapy sessions with 3 psychologists for 44 students, allowing them to
focus on social skills.

Per Se - Restaurant Server
2022 - current New York, NY
e Provided prompt dining services for 38 guests per shift in a fast-paced French cuisine environment.

e Led ateam of 7 servers in a high-end dining setting, resulting in a 23% uptick in annual customer
satisfaction ratings.

e Designed a new menu with the kitchen team, increasing repeat customers by 11%.
e Joined 3 monthly team meetings on Skype to discuss service improvements at Per Se.

PROJECTS
Unity Outreach - Volunteer 2021

e Used SPSS for data analysis, finding the topmost needs among at-risk youth, and allowing event
organizers to allocate 97% of all funds in buying appropriate products.

e Assisted in distributing 6 essential resources, including food, clothing, and educational materials.

e Negotiated with BetterHelp to offer free digital mental health counseling sessions, helping 184
nearby youths to receive moral support.

e Secured donations worth $2,921 to fund the community event and support other existing youth
programs.

EDUCATION

Fordham University - Bachelor of Science, Social Work
2015-2019 New York, NY

SKILLS
Allscripts; SimplePractice; SPSS; Dropbox; Skype; BetterHelp
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