Dear Ms. Smith:
As a CNA, my primary goal is to deliver compassionate, individualized care to each patient under my care. This is a commitment Bethesda Health Group exemplifies in all aspects of its operations. Renowned dedication to quality care and the uplifting testimonies shared by families affected by your work has affirmed in me that Bethesda Health Group represents the gold-standard values of empathy, professional integrity, and patient safety. I can help enhance patient experiences, promote holistic health, and support the high standards your healthcare team upholds.
I monitored and documented the vital signs, health improvements, or deteriorations of over 73% of our patient pool at Kindred Hospital. This included but was not limited to administering basic wound care, a skill I developed and honed en route to a 78% improvement in wound healing rates.
Working in the high-pressure emergency room environment at Barnes-Jewish Hospital enabled me to develop my relevant skills in real-time crises. Responding to an average of 68 emergencies per month, my quick-thinking applications of BLS and CPR resulted in significantly improved patient stability and survival rates.
Moreover, my position at Parc Provence strengthened my capabilities in elderly patient care and advocacy through experiences in their highly-regarded geriatric care unit. One significant accomplishment was implementing a standard protocol to ensure the pacification of patients' palliative care discomfort— this was reported to improve patient comfort levels by 78%.
My diverse experiences have endowed me with a strong foundation of practical skills. Such experiences can contribute positively to the high standards of patient care at Bethesda Health Group. Thank you for your time, and I look forward to discussing how my skills and clinical experiences can add value to your esteemed team.
Sincerely,
Nala Kamau

July 9, 2023 
ENCLOSURES
· Resume
· Application
· 2 letters of recommendation
· Basic Life Support (BLS) Certification
CNA
Emma Smith
Bethesda Health Group
123 Fictional Lane
St. Louis, MO 63101

nala.kamau@gmail.com
(325) 456-7890
St. Louis, MO
LinkedIn
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